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Who we are** Hearts in the Stand (“we”, “us”, “our”) is a UK‑based organisation operating the website www.heartsinthestand.co.uk. We create and share content related to football culture, fan stories, and community engagement.
We are the data controller, meaning we decide how and why your personal data is used. This definition follows UK GDPR guidance from the ICO.
2. What personal data we collect
We may collect:
· Contact information — name, email address (e.g., when you submit a contact form).
· Technical data — IP address, browser type, device information, cookies.
· Usage data — pages visited, time on site, interactions.
· Voluntary submissions — comments, fan stories, or media you choose to send us.
These categories align with definitions of personal data under UK GDPR.
3. How we use your data
We process your data only when we have a lawful basis, including:
· Consent — when you opt in to newsletters or submit content.
· Legitimate interests — improving site performance, preventing abuse.
· Contract — responding to enquiries you initiate.
· Legal obligation — complying with UK law if required.
Lawful bases are defined by the ICO’s GDPR guidance.
4. Cookies and tracking
We use cookies to:
· Analyse website traffic
· Improve user experience
· Maintain site security
Where required, we request consent for non‑essential cookies, in line with ICO online tracking guidance.
5. How we store and protect your data
We follow UK GDPR security principles, including:
· Encrypted data transmission (HTTPS)
· Access controls
· Regular security reviews
· Minimal data retention
Security requirements are outlined by the ICO’s data protection principles.
6. How long we keep your data
We retain personal data only as long as necessary for the purpose collected, then securely delete it. This follows the storage limitation principle under UK GDPR.
7. Sharing your data
We do not sell your data. We may share data with:
· Website hosting providers
· Analytics providers (e.g., Google Analytics)
· Email service providers (for newsletters)
All third parties must comply with UK GDPR as processors, per ICO controller/processor rules.
8. International transfers
If data is transferred outside the UK (e.g., US‑based analytics tools), we ensure appropriate safeguards such as:
· ICO‑approved transfer mechanisms
· Adequacy decisions
· Standard contractual clauses
International transfer requirements are defined by the ICO.
9. Your rights under UK GDPR
You have the right to:
· Access your data
· Correct inaccurate data
· Request deletion
· Object to processing
· Restrict processing
· Data portability
· Withdraw consent at any time
These rights are defined in the ICO’s Guide to GDPR.
10. How to exercise your rights
You can contact us at:
 info@heartsinthestand.co.uk 
We will respond within one month, as required by UK GDPR.
11. Children’s data
We do not knowingly collect data from children under 13. We follow ICO guidance on children’s information and age‑appropriate design.
12. Updates to this policy
We may update this policy to reflect legal or operational changes. The latest version will always be posted on this page.
13. How to complain
If you are unhappy with how we handle your data, you can contact the UK Information Commissioner’s Office (ICO):
0303 123 1113 
 ico.org.uk

